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[1] Training Magazine does an annual industry report in which themagazine shares trends in the industry.See
www.trainingmag.convarticle/201 1 -training-industry-report.

[2] Bersin&Associates does an annual study of learning and development and spending trends.In 2010,  its information
was based on a survey of 748U.S.organizations. The report is available at www.bersin.comMore can be read at
Supervisory Management Training at eHowcom: www.ehowcom/about 4708246 supervi-sory-management-
training htmi#ixzzZIEnGCMj OY

[3] The 10percent knowledge transfer is reported in training maga-znes (“The Low-Hanging Fruit Is Tasty; “Chief
Learning. Officer, March2006) , books (7he LearningAlliance, by Robert Brinkerhoffand Stephen Gil) .See

also T.T.Baldwin and J.LK.Ford, 'Transfer of Training: A Review and Directions for Future Research, "Personnel
Psychology 41: 63-105, 1988; and D.L.Georgenson, "7he Problem of Transfer Callsfor Partnership, "Training
Development Journal36 (10) : 75, 1982.

[4] A.M.Saks andM.Belcourt, "An Investigation of Tramning Activities and Transfer of Training in
Organizations, "Human Resource Management 45 (4) : 629-648, 2006.

[5] Duke Executive Leadership Survey, 2009.

[6] Robert Gandossy and Marc Effion, Leading the Way: 7hree Truths from the Top Companies for Leaders (New
York: Wiley, 2003) ; available at: www.aon.com?human-capital-consulting/thought-leadership/leadership/reports-
pub_top companies.jsp.See also Erin Burns, Laurence Smith, and Dave Ulrich, “Competency Models with
Impact: Research Findings from the Top Companies for Leaders; People and Strategy, Vol.35, Issue 3pp.16-
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T ARBI

RN ELREH CHREIR. FSFVULERZE CHRELEFRTA. FEEEIIRINNBEH
S, MR—FKATMME AT DE2SERIMAAT, WEEFHM LK. bIA A LKL L6,
R EEE T Fra R ELEIES. SNSRI LGS . TRz AR, EhANRZ
FFRANEE, BREBTHARFNEE. HE, MESRSNHEE —MERKIGRE.

b RANEES -

S5 NIRRT, flieEFEANRE, 70%~80%HIN M E Rt E CED. HIITH, RS
FRB—RSWHE. ZFEF. AESETRAMRRN, MRRRSEEAL. SELER, AL
REFTTRORBER

AT P EOHESFRIIAT, BERNHTEEHE T FOLRRBMEIHEP R FE, thi
ERXAMTAGECHIE T G 2L, thBEEZHAN, FEHARKGE TR—-BEFA, MREHEHE
ZHIET. AR THIBRITARRE, S5thaZE T RIERZERKER, KRDE T S0k,
I H#AT T REEREREE. ER, MK AHEARR. FEECRANFROSE, tthiEs oM
w4, ARAIARESEHE SRS

[1] The names of the individuals we refer to have been changed to provide anonymity.
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